BUBSINESS

_ Profig wim~ Products

wdoaor [‘|rl1-dll|.'lh oy ide hasme
improsemsenl metailers with the
perfect opparunity o upsell o
contraciors, Many renovalion
Jobhs reguire ouldoor clesning . some minoe
landscaping. or the indoor use of what s
normally considened am owtdoor product

Forexample, wheelbarmows, mlics, shiv
els, and blowers are just some of the (ool
eomracions can os¢ bo help them do thear job
betier, indoors or out, There's not a jobsiie
nronid thet dosesn 1 reginime soamse measane of
cheaning up oF movement of naierals

The h.-:. % ol o sk Bl every oo
tractor has these Bashes, Amd, if they dio. 3o
Iln.'} have the best techmolopy available’ As
with oaher tools, research omd
development into outdoos
prolucis is ongoing. Prod-
el ane bEComing more
ellicient, stronger, mong
ergonamie, and take up
less spoce than ewver
b oo,

THE WHEELBARRDW

Take. lor instance, the
common wheelbarrow.
Think if yvoo ve
= TR
seeh theom all?
Think agnin

Thiere are
e sdvunoe-
menis lakimg
place im the
wnrhil o wilhow hear-
rows. Perhaps one of
thee ol Llnrxu't;.ml aneps o
alvancemient is in ergonomics. Erpoaamics
15 the studly and pdvancement of fumilune,
muchinery, and ool design, as they apply b
the waork environment. o improve wark
performance by reducing fatigee and dis-
womfort

MNew designs in wheelbarrows offer o
lower centre of gravity which makes them
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mnre stuble and eusier to handle. Ths |

reiluices stness o back, irmes, and legs, Adkli-
tinadly. bruces smhd strength and support 5
mke it casier on the handler when pouring
loddds, Canvas wheelburrows even dmop o
the growwd for casy [oacling amd unloocding s
no stiooping or lifting s reguined
Some manilaciuners pne sECSring awiy
from metal for
the bray dmcl
using heavy-
Aty canvas,
reinforced

polyurethane, o plasties that provide nela-
|il.-.'|:, the same amoont of strength bui
ofier hess welght, kess eorroskon, amd nwsne
1'|¢~.|l'uli|1l.

The reinfonced polyester whee lbamow |5
mike 1o coniractor J__lr.uh'. wEy il % srong
enough o hold maierials and serap, won'y
tear if punciured, and will hold up in

2

Homre

IRFR O YEMENT

c-l.lr;!lli‘l_:. culd westher, The best part v
it. @il the main reason belind its concep-
g, 5 that it folds up like & baby corminge
and iokes up moch bess space than a stun-
dard wheelbarrow, Essentially, a ¢contracior
carit hiafig two o thiee of these i his track 0
place of one standard wheehamo,
Adiother apbin fof contracion who hive
o 1ift hisavy loads or move them along
ascending slopes 1s the sell-propelied
wheelbomw. These are availnble with 24-
vill recharpenble battenes wend o sorlch on
thee handle For full control with linle effon

Hano Toows

FJ'|.'|H1I'II'III-I.' IMPEOVETENE i o1 hoor
toils is also ongoing. Tools are
hecoming more lightweight, aih
hamlles sdjusied on an angle 1o
alliow T @ nesitral, sfress-Inee
position while using the tool
Whisn using loands such s
rakes. shovels, o
s, 00 s dmgpor-
tamt et the length
of the handhe is the
appropriate lengih
ton reduce bending.
reachamg., and sioop-
& e =i of these
lisols covirie with i
iclesoopic hondle, so
they can be
adjusted o
the height of
the  person
sung  them
Hamifles ore also angled with
cimheon grape and dual edges for
e cormbon and case of e,

Smaller puidoor tosv]s such as honad
trowels are available with cushioned nrm
padls and Fl.'il'l"q. esigned 1o l\.e.,:]'l the prm
stralght while digging, reducing straimn on
the: joints amd wrist, The un-n:_:lh ol Ehee Fope-
arim §s emploved o ocsist the hand and
Wil
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— HoHE IMPROGYEHENT RETAILING g

StmoMa, Dunasie TooLs

These ergonomic developments ore greoi
in preventing injury and work well for peo-
ple with chronic conditions but, as mosi
retailers know, confractors prefer strong,
durible 1ools, They know the value of gaal-
ity nnd will pay extra for it, Engonomic fiea-
fures ane o terrific added bepefit, but only as
long s the 1ools can withstand the some-
timies pruelling demands of the worksite,

With contractors’ need for strength and
durubility in mind. sales pssocistes can nec-
ommend contractor-grade products and
describe i their featares will be of bene-
fir. As the contractor is gmhering his onder,
assointes cun sk if ey have the newest in
camractor-grade shovels (or wheelharmows
or rukesl,

A heavier gauge shovel with the siep
turned forsand will make the job a Hile eas-
ier with better fool plocement, Extra lacquer
around the handle. as opposed (o jusi o
wooden handle, makes il easier on the
hands, Some hamdles come with a shape io
ther for better grip. Al the op of the ling ane
shiovels with a power collar, This gives extm
sirength at the joind where the wood mests
ihe metal. Somee prosluct lines offer diffenemt
grades of shovels made from fibreglass,
These come as hslbow back or solid shank —
the difference being the solid shank weighs
alimost twioe ps much.

The associate will need 1o find out what
thie contraceor will peed the ool For ond then
makch wp the features accordingly.

Disriays Heur SeL

Amother wiy 1o increase sales i ouldins
prodiscts is to display them in the depan-
ments conractors. fmegquent most, I they are
In your stone bivying lumber or roofing ties,
have the outdoor proclucts nearby §o reminsd
them of the gquality 1ools available. Most
mamifacturers will offer header bounds in
warbous klnes that will aeeruct the attention of
pro customers, All that is needed is a small
presentation of o shovel, spade, hoe, and
leal ruke of contmetor prude describing the
Feanires and benefits. Straegically placed
sigms will abso remind pro customers of owi-
door products available,

Another idea s using & peghoard behind
the pro desk with & couple of high-grade
ahowiels anl a skgn thil encoirages cusiomers
fo sk pbout gorden tools, 18 is mportant, as
usial, thet sales ssaociabes are well informed
on the products and Teatures available amd
vy theey willl benedin the comracior,

The hardesi sale is the find one. Once
youl have the commitment o the initial sale,
it is casier to continue the posiive patiem
with add-on sales, Every contractor needs
oubdoor products af some kind, so this cole-
gory provides the perfect opportunity for
retailers o mke in more profits. o
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